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Peterson Energy Logistics is a  
world-leading, innovative and highly 
trusted international energy logistics 
and supply chain solutions company, 
driven by a passion to lead the way in 
transforming how the industry plans, 
manages and executes the movement  
of critical resources globally. 

1968
Active since

ISO
accredited

A carbon neutral company 
since 2022.

UK footprint including a 
presence in East Anglia for 
almost 20 years; currently 
employ 30 personnel in 
Suffolk. Proud members of 
the NIA, Suffolk Chamber 
of Commerce and Sizewell C 
Consortium. 

Strong track record in oil 
and gas, renewables and 
nuclear. Playing a leading 
role in supporting the UK’s 
energy transition. 

800+
people

Part of wider group generating $800m in 
annual revenue and delivering an extensive 
range of services in logistics, quality, 
certification and risk management.

$800m
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Energy 
logistics

— 

Extensive exprience to support a 
multi-modal transport solution

In-house suite of 
technology solutions and 

proven Control Tower 
methodology 

Industry leading example of 
integrated logistics sharing model 
delivering up to 40% cost savings

Market leading position and a 
growing international presence

Largest non-operator charterer of 
supply vessels in the world

Goal Zero programme has been 
established to ensure zero harm 
to people, zero harm to the 
environment and zero loss or 
damage to property or data
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Our services
—
Global leader in the delivery of integrated logistics and supply chain 
solutions for the energy industry. 

As a lead logistics provider, we unburden clients across the energy 
sectors, planning and managing the movement of critical, high-value 
equipment and supplies.

Customs 
formalities

Freight 
forwarding

Aviation services

Port operationsFuel services

Integrated 
marine services

Warehouse & 
storage

Ships agencyControl tower 
partner

Project logistics
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Carbon neutral 
operations
—

42% emission 
reduction

05 countries

23 sites

	+ First energy logistics company to achieve PAS 2060 status 
in 2022. 

	+ First to achieve the new ISO 14068 standard for carbon 
neutrality from NQA in 2025.

	+ Control Tower methodology and digital applications 
optimise planning in the supply chain to reduce emissions.

	+ Carbon management consultancy services.

	+ Initiatives include HVO fuel and ChangeXL fuel improver, 
electric vehicles, solar panels and LED light sensors. 
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Accreditations
—
Our international standards and granted statuses include:



Provision of integrated logistics services
—02 THE PORT OF 
LOWESTOFT



PROVISION OF INTEGRATED LOGISTICS SERVICES 10

The UK’s most eastern port, Lowestoft has a long 
history of servicing offshore energy projects and 
offers highly skilled teams equipped to handle 
a wide range of cargoes safely and efficiently. 
The port is owned and operated by Associated 
British Ports (ABP).

Having worked together for over 5 years, 
Peterson and ABP have developed a strong 
partnership and a successful track record 
in meeting the demands of oil and gas 
majors operating in the SNS. With a focus on 
sustainable investment and innovation, we also 
continue to work together to develop the port to 
meet the future needs of our customers.

The Port of 
Lowestoft
—

Peterson Warehouse

Town Quay

1 Commercial Road
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Town Quay
—
Our facility at Town Quay has a laydown 
area of 5,000m2 and 140m of prime 
quayside accommodating 2 berths. 

The 6.2m draft can accommodate Multi-Role 
Vessels. In brief, Town Quay can provide the 
following:

	+ 2.7 acre footprint

	+ Close to port vehicular entrance

	+ Secure location

	+ Inspection gantry

	+ Lighting tower to cover 24/7 services

	+ Designated storage area for non/hazardous 
waste

	+ Quay depths at 6.2 meters is the deepest within 
the port

	+ Access to water bunker (rate – up to 50t/h)

	+ Fuel facility operated by Peterson (rate 100m3)



PROVISION OF INTEGRATED LOGISTICS SERVICES 12

Town Quay at the Port of Lowestoft
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North Quay
—
We also have access to other non-exclusive berths 
across the port, including North Quay. 
 
North Quay is situated further along the river from Town Quay 
and offers more space for laydown next to the operational 
quayside. In brief, North Quay can provide the following: 

	+ Direct access to Berth 7 (80m), draft 6m

	+ Preferential access to adjacent Berth 6 (70m), draft 5.7m

	+ Location close to port vehicular entrance

	+ Secure location

	+ Only 200m away from additional quays, capable of dealing 
with a range of smaller craft, such as CTVs, with quay depths 
of 4.2 meters

	+ 5,000m2 of external storage adjacent to Berth 7

	+ 2,000m2 of internal storage within close proximity of the 
quayside

	+ Additional storage options available in the local area, if required

	+ Lighting tower to cover 24/7 services

	+ Access to water bunker (rate – up to 50t/h)

North Quay
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Peterson warehouse

	+ 2,500m2 warehouse

	+ Option to extend by 1,500m2

	+ Direct access to quayside (if needed)

	+ Adjacent open storage options
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Lowestoft 
Eastern Energy 
Facility (LEEF)
—
ABP’s Lowestoft Eastern Energy 
Facility (LEEF) delivers state-of-the-
art port infrastructure to meet the 
offshore energy industry’s current 
and future demands, ensuring the 
port can accommodate the next 
generation of offshore support 
vessels. 

LEEF includes:

	+ 360m quayside with 3x 7.5m draft deep 
water berths

	+ Capability to support walk-to-work and 
drilling vessels

	+ Fuel, water and power feed directly to 
the berths

	+ <6 acres of operational and storage 
land

	+ Dedicated, ISPS security-controlled 
entrance

	+ Office space for up to 200 personnel, 
subject to requirements

	+ Additional pilot boat and crew to 
provide a ‘pilotage on demand’ service
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Quayside 
operations
—

Peterson runs quayside operations 
throughout the UK including the Port of 
Lowestoft, managing extensive warehouses, 
port facilities and a dedicated fleet of 
vehicles. We are specialists in consolidation 
and sharing, bringing strong capability with a 
long-term view and a history in industry that 
supports our foundation of Trust Well Placed. 

	+ Pre-shipment inspections, load and off loading of 
cargo

	+ Owned and operated hardware and equipment

	+ High-volume water supply at all quays

	+ Specialist cargo management software - Flow 

	+ Ability to create deck plans together with the ship’s 
master ensuring optimum efficiency 

	+ Comprehensive cargo handling services

	+ Access to plant and equipment to support a range 
of lifting operations

	+ Stevedoring and quayside services, warehousing 
and open storage

	+ 24hr service
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Warehouse 
management
—

With experience of supporting 
Shell and other energy majors 
from our premises in East Anglia, 
Peterson is well placed to design 
and manage warehousing 
requirements. 

Peterson has a strong track 
record in handling high-value 
and mission-critical assets within 
highly regulated environments. 
We do this through a combination 
of trained and competent teams, 
deploying the right technology 
and carrying out internal audits to 
ensure ongoing compliance. 

Through effective planning, we 
are also experts in inventory 
management, finding the 
right balance between planned 
inventory buffers and fluctuations 
in demand. 
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Peterson’s 
commitment to 
social value in 
East Anglia
—
We are committed to making 
a positive impact in the local 
communities in which we operate. 
This is done through our corporate 
social responsibility (CSR) 
programme - ‘Dare to Care’ - which 
is based on the four key areas 
shown opposite. 

We value our customer 
relationships, going beyond 
providing a basic service and 
immersing ourselves in their needs 
and challenges wherever possible. 
We also take care of our own 

Environment 
Minimise, as much as possible, the 
negative environmental impact of 

our business

People 
Continuously create an 

inclusive, safe and supportive 
work environment for all 

our people 

Corporate governance  
Preserve the transparency 

and integrity of our corporate 
governance 

Society 
Play a proactive role in the 

sustainable development of our 
society with countless forms 

of engagement 

DARE TO 
CARE

employees by supporting their 
development and looking after their 
health.

We are proud members of Suffolk 
Chamber of Commerce, supporting 
their work to make a positive local 
impact.
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Initiatives we support
—

Lord Kitchener’s Memorial 
Holiday Centre
Delivering ongoing support with upkeep 
and maintenance as well as raising funds. 

Lowestoft Foodbank
Funding the delivery van hire costs, 
allowing the charity to reduce overhead 
costs.

East Coast Truckers
Supporting with provision of trucks for 
annual children’s convoy to Lowestoft 
theme park.
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We have a long-term vision and 
this extends to our people and our 
investment in their training and 
development. Our tradition is to 
support those with ambition and 
drive who seek new opportunities 
throughout our organisation. 

We are proud to support and 
develop the next generation as 
they enter industry and have built 
relationships with organisations 
and institutions to provide 
development opportunities to 
young people via traditional and 
modern apprenticeships, which 
they complete on the job. 

The next 
generation
—

As a business that works in 
generations we are proud that many 
apprentices, following successful 
completion, have continued their 
career with Peterson. As a result we 
feel it is our responsibility to engage 
with local schools and government 
bodies, to help spread the message 
of apprenticeships and to encourage 
the next generation to consider their 
employment paths.
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We have evolved from a traditional 
third-party logistics contractor 
to a leading fourth party logistics 
provider. We work together with 
our customers to deliver an 
integrated, end-to-end logistics 
service, utilising our Control Tower 
methodology and technology 
solutions. Our knowledge and 
experience combine with ground-
breaking thinking to revolutionise 
entire logistics and supply chain 
functions.

The Peterson Control Tower has been 
established in our business for several 
years with a high degree of success. 
It was initially adopted to assist our 
customers with their ambition to change 
the established principles of logistics 
management to a more modern and 
efficient way of working.

As a hub for planning and co-ordinating 
the movement of critical resources, it 
provides visibility across the supply chain, 
and facilitates decision-making based 
on real-time data gathered from our 
Lighthouse suite of digital applications. 

We aim to unburden customers, providing 
the planning and enabling functions to 
ensure that productivity is maintained, 
and suitable controls are always in place. 
Monitored 24/7 by suitably qualified and 
experienced personnel, the Control Tower 
also has an important role to play in 
security and incident management.

Control 
Tower 
approach 
— 

The Peterson Control Tower has 
been established in our business 
for several years with a high 
degree of success. 
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Lighthouse
—

What is it? Lighthouse is an ecosystem of software applications that safely digitalise the  
end-to-end logistics supply chain.

What’s its purpose? To simplify and increase efficiency within Peterson Energy Logistics and client 
operations by providing full visibility and control across the entire supply chain, 
supported by real-time data.

Who is it for? Operators and service providers within the energy sector through our 3PL, 4PL or  
SaaS business models.
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Offshore transport 
requests

2013

Time and cost allocation
2000*

Vessel sharing 
2015

Materials management
2018

Vessel activity capture
2020

Third party rental management
2015

Transport management
2017

Quayside management
2012

POOLING AND SHARING TECHNOLOGIES

Backload management
2018

Port activity planning
2018

CCU fleet management
2014

Application suite
—
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Our Lighthouse suite provides 
digital assurance at every 
step of the cargo demand 
process, delivering consistent, 
compliant and safe operations 
for our clients.

Key features:
	+Optimises your operations
	+Built by experts for experts
	+Data that works as hard as you do
	+Modern SaaS - ready to deploy in 
a day
	+AI agent solutions to act upon the 
value of your data 

Digital Control Tower
—
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Lighthouse Insights
—

Utilising data from our best in class 
industry developed Lighthouse ecosystem, 
Lighthouse Insights delivers Peterson 
customers, real time access to operational 
insights and key performance data to 
support enhanced decision making, through 
a single customer focused portal.
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energylogistics.onepeterson.com


